Friends and Family 2023-2024

The question now asked is: “Thinking about your GP Practice, overall, how was your experience of

our service?”

Available answers are now: very good, good, neither good nor poor, very poor, don’t know.

Good/Very Good | Neither Good Poor/Very Poor Don’t Know
nor Poor

May 2024 85% 8% 3% 1%

April 2024 79% 11% 4% 6%

March 2024 91% 2.5% 6.5%

Feb 2024 93% 5% 2%

Jan 2024 83.5% 6.5% 0 0

Dec 2023 98.5% 0 1.5% 0

Nov 2023 96% 2% 0 2%

Oct 2023 87 % 6% 3% 4%




