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Your guide to Wired's Carer activities, local and national carer support,
community events, plus much more!
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DECEMBER UPDATE

Christmas Opening Hours - We will be closing on
Wednesday 24th December at lpm for the Christmas Break
and we will re-open on Friday 2nd January at Sam.

For out of hours or any other support, head over to our
website: wired.me.uk/carer-support/other-support/

Carers Yoga - These sessions will run as normal and our last
session of 2025 will be on Tuesday 23rd December. The Yoga
will then restart onTuesday 6th January after our Christmas
. . - Break.

» A

e |
Training - We do not have any training on in December, this
is due to re-start in January, keep an eye out on our social
media and.emdils to see what we have coming up!

Carers Groups (Inspire Group in Wallasey and Marine Lake
" Group in West Kirby) - These groups are not on during
December but will restart as normal in the New Year from the
first week of January.
’ :

Our Carers Christmas Lunch is fully booked as well as our
‘Carers Craft Day in December, if you would like to be added
to our waiting list, please contact us on 0151670 0777 or
cws@wired.me.uk.
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SHOPMOBILITY
CHRISTMAS HOURS

We will be closing on
Wednesday 24th December at
lom for the Christmas Break
and we will re-open on Friday
2nd January at 9am.
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Look what we've been up to!

-

Our Carers Rights Day events
at St Cath's in Tranmere &
Eureka! Discovery in
Seacombe
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were making
amazing
Christmas
Advent
Calendars!
Well done ladies!
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Look what we've been up to!

Our amazing Wired staff have been donating food and
personal items towards hampers for
Charles Thompson's Mission in Birkenhead.
It was all dropped off today.

Merry Christmas Bernie and Gang, you do an amazing job!
= T
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In recognition of Carer’s Rights Day Healthwatch Wirral have designed a survey
for Carers to find out what is important to them in terms of healthcare and what
else they may like information on.

Healthwatch Wirral are asking Carers about their experience of accessing
Primary Care for them and the person they care for as well as other information
needs.

Carers who take part have the chance to win a £50 gift voucher, helpful for
Christmas! (Drawn on 19th December, winner notified by phone)

This survey is open to ALL unpaid Carer’s until midday 19th December 2025.

Please click here to complete the Carer’s Survey from Healthwatch Wirral

COPING AT CHRISTMAS |

Christmas can be tough. That’s why it's important to know
there’s always someone you can talk to.
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4~ Wirral Carers Alliance o2,
'ﬁl'f'- ‘We Care thfrt You Care’ ‘!5"

Be a part of ensuring Carers are seen as ‘partners in care’,
promote focus on Carers own support needs and where
Carer voices are valued in the future development of
local services, supportive resources and policy review

Volunteer with Wirral Carers Alliance
We are looking for Carers who would like the opportunity to
volunteer with the WCA through Peer Support Programmes.
If you would like more information or talk about
volunteering, please email Lottie at the email below.

Lt

Introducing the ‘Commitment to Carers’

Standards Framework

Carer Engagement Sessions are being held across every
Wirral Ward between January 2026 and March 2026

Please get in touch to be involved
Email info@wirralcarersalliance.org.uk for further information
Or visit our website www.wirralcarersalliance.com
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WirralGlobe

LEISLIRE

UK government set to introduce
MNew memorial garden opened by

new ‘no permission, no travel’ rule
Tranmere Rovers at Prenton Park from 2026

ENTERTAINMENT
Drummer with The Smiths to talk

about new book at Birkenhead
venue

ENTERTAINWMENT
Wirral radio station marks 25 years

of broadcasting with appeal for
volunteers

A WIRRAL schoolboy has been
hailed a “hero” after rescuing a
three-year-old girl from
drowning while on a family

holiday in Mexico.

£10 Golden Panto Ticket offer for Wirral View
subscribers
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wirralview

WHAT'S ON IN BIRKENHEAD TOWN CENTRE

Birkenhead town centre set to
sparkle in run-up to Christmas

From enchanting markets to family-friendly activities, there’s something for
everyane toenjoy as we near Christmas in Birkenhead town centre,

It is set to be a magical festive season with an exciting programme of events

deslgned to bring joy, creativity, and community spirit to the heart of Wirral.

Check out the lesthvithes

Pilot project aims to improve access to vehicle
charging at home

Electric-powered bin collection vehicle being
trialled
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Wirral Foodbank Distribution Centres Opening Times Christmas 2025

mmnm BAGHDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
21" Dex 23" Dec 24" Dec 25" Dec 26" Dex 27 Dec

Salvztion army charity
Shop
19 Ouiton: Road
BIRKENHEAD CHA1 200
seapombe Family Hub
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s Scouts' Santa  samis
. %’ Sleigh Events “fy %?
> suwion® 202 3 | ™ Bobing®™"-

Weekday routes : 6:00 pm - 8:00 pm
Weekend events : See times below
Date Location Roads we travel down
Wednesday Eastham Sutherland Dr, Redcar Dr, Chesterfiald R, Harropate Rd,

03/12/2025 Gorselield Ave, Woodlea Cl, White Lodge Cl, Grampean Way,
Athol Dr, Renfrew Ave, Lyndale Ave

Thursday Brombaorough Brookhurst Rd, Birkdale Ave, Brookhurst Ave,
047122025 -Brookhurst Sunningdale Dr, Wentworth Dr, Keswick Ave, Conistan fve,
Bowness Ave, Alistair Dr, Malcolm Cres, Angus Rd
Friday Bromborough -  Greenfields Ave, Dawpocgl Dr, Westminster Dr, Manor Rd, Raeburn Ave,
05/12/2025 Merebrook Princes fAve, Kilbum Ave, Wingate Rd, Dearnford Ave, Bronington Ave,
Betuisfield fve, Springhill Ave, Phymyard Ave
Saturday ASDA ASDA Bromborough
06/12/2025 Bromborough 9:00 am - 6:00 pm

Monday Bromboraugh - Stanhope Or, Croft Lo, Croft Ave, Central Ave, Uplands Rd,
08/12/2025 Meadowenoft Broseley Ave, Eccleston Ave, Ashfield Rd, Hadley Ave, Mark Rake

Tuesday | Brom borough - Marfords Ave, Cunningham Dr, Doe’s Meadow Rd,
09/12/2025 Marfords Blyth Rd, Barrymore Way, Mere Ave, Raby Dr

Wednesday Bebington - Mill R, Linkside, Arnot Way, Carey Ave, Malpas Dr,
10/12/2025 Mill Road Shawbury Ave, Bramley Ave, Rosefield Ave,
Queenswood Ave, Kingswood Blvd, Woodhey Rd
Thursday Bebington Regents Way, Thornton Ave, Heswall Ave, Harley Ave,
11/12/2025 Broadway Brimstage Ave, Withert Ave, Bickerton Ave, Princes Blwd,
Conville Blwd, Garth Blvd, Berwyn Blvd
Friday Kings Hill, White Bridge Rd, Marine Dr, William Burtan Pl
12/12/2025 Stop & Go Lady Lever art gallery - T:00pm,
5t Johns Primary School / Oval - T:30pm
Sunday | ASDA ASDA Bromberaugh
141272025 Bromborough 10:00 am - 4:00 pm

Manday Bebington - Heyville Rd, Gorseyville Rd, Kingsville Rd, Holmville Rd, Melville Rd,
15/12/2025 | Higher Bebington Higher Bebington Rd, Acreville Rd, Tudorville Rd
Tuesday . Bebington - Haolly Ave, Pine Ave, Firs Ave. Patterdale Rd, Wirral Gardens,
16/12/2025 Beechway Lanpdale Rd, Teesdale Rd, Borrowdale Rd, Corrie Dr, Falracres Rd,
Feilden Rd, 5t Andrews Rd
Wednesday Spital - Parnell Rd, Thornfield Hey, Dibbins Hey, Gotham Rd,
LT/12/2025 Dibbins Hey Orston Cres, Venables Dr, Woodkind Hey

Thursday Spital - Moseley Rd, Colmore Ave, Harbame Dr, Dutton Dr,
181272025  Poulton Royd Drive Poulton Royd Br
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2025 North Wirral
Sleigh Routes!

Tuesday 2nd & Millhouse Lane & Gpm
Wednesday 3rd #: Greasby Thorns Drive @ 6pm
Thursday 4th = Prenton 7 Bpm
Friday 5th 2: Wallasey Mill Lane @: Gpm
Saturday 6th = Weedchurch Asda & the
Sunday Tth & Wallasey Liscard Road 2= Gpm
Wednesday 10th = Newten & 6pm
Thursday 11th & Wallasey Withens Lane @ Bpm
Friday 12th #: Hoylake 12 6pm
Saturday 13th = Greasby South @ épm
Sunday 14th == Meols & 4pm
Tuesday 16th 2 Woodchurch #: 5:30pm

Wednesday T7th - Ennisdale 2 Gpm A

Friday 13th @: Hoylake 2 : Gpm — E—

‘/'SEMduy 20th = West Kirby Flat & 4pm \_.

uﬂ:fl!}l" 215t = GrEqsby North 2 Gpm




WIRRAL CARERS HEALTH & WELLBEING SERVICE

Carer Linkworkers Making Caring Visible, Valued & Supported

MOHDAY TULEDAY FRIDAY SATURDAY

CHILDREN AND YOUNG PEOPLE'S SOCIAL PRESCRIBING:

CONNECTING THE SYSTEM FLIPBOOK, £ National

Academy

it L

e Ul \ for Social
Connecting e -+« = & o
byl g = o ') .::, \"‘\\:\\\ Prescribing
= The System .o+ § o
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: ."‘T~ Lt TR . g
Obsldaren & Young Pecple s socind presoribing }, 4"

i in moticn . 3 § = 2

% @ * ;

How does social preseribing wark for children and young people? And
what impact have different projects had?

Building on our Connected to Thrive report, our new flipbook outtines how
social prescribing can fit into a joined-up system, from prevention to
treatment, and highlights 17 examples of innovative projects.
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Community
Advice Hub

Open every Thursday 9:30am - 12:30pm

One Wirral CIC , Grange Road West,
Birkenhead, CH41 20QJ
(opposite McDonalds)

Benefits Debts
Utility bills Council Tax

Feeling lost and in need of support?
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Complete
Christmas dinner
for 4 people £25 at
-~ Iceland!

COOK FROM FROZEN

CHRISTMAS =g
DINNERFOR4 *, & «
: Th . o F T
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Reminders this

Grief Awareness Week

It's not the most
wonderful time
of the year for

everyone

[ 17
Everyone's grief is an
individual journey. each
valid. Sharing does help.
We have an understanding e | g
between us, that others 2
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LIVERPOOL

NINOISE

Southport Families
Honoured Alongside
Speedo Mick, Claire House
and Mark King at
Emotional The Guide
Liverpool Heroes Awards

ot Royal Albert Dock
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A sofe place with people who understands

If you feel you need to talk to someone about your
drinking?
If you feel you are drinking a bit to much and you would like to
have a chat to someone who understands in a safe confidential

place. Brenda would love fo chat to you

'l". li_ .‘-'.‘M ;Lil 1

il

Thursdays at 1-30 pm
The Quirky Community Hub

®. The
“ Brain
« Charity "% ., £2,=

Do you live with ADHD, "-al" °
autism, dyslexia, dyspraxia,
Tourette's, or any other
neurological condition? « .-

Are you tired of feeling held
back?

Join our free Value of You L.
program ® and learn valuable /

skills %X to improve your life NSy |
~{" and career . i ){//
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Free
arthritis
support
and advice

Sign up today

Christmas grottos in

and around Wirral

confirmed for 2025 —
FArthritisw

Back your b N

con:\munity Community
businesses " Week 2025

Support the spaces
that support you

b ] Cormmunity
> Businass E-T‘:':;? |
Waak 2028 ' )

SCommumilyBusinoss Week
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Mot ability Motability and the Budget

Scheme ahead of last week's budget, there was a lot of
wormy about rumoured changes to the Motability
scheme, notably a suggestion that the 20% VAT exemption on vehicles lzased
through the scheme would be removed. This would put such vehicles beyond
the reach of the poorest disabled people.

The budget did indeed bring unwelcome tax changes, which will have an
impact when they come into effect next year.

We have the details here

Carer's Allowance review

A measure of relief for 185,000 current and former
family carers, who are having their Carer's
: Allowance Overpayment cases looked at again,
\ following the independent review by Liz Sayce
OBE.
The overpayments scandal, which forced carers to repay thousands of pounds
and sent some to prisan, was due to what the government characterises as
"unclear guidance”.

The government has agreed to accept most of the recommendations made by
the Sayce Review,

There are more details here

Dance for Parkinson's

A new online dance community is aiming to
help more newly diagnosed and young onset
people living with Parkinson's across the UK to live
well in a fun and social way.

Free online dance classes, funded by Parkinson's
UK, are designed to be a flexible entry level way
for people of working age to enjoy being active at
their pace.
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NHS'

Are you in a
mental health

select mental lRIEIET
health option

Save alife
Give blood

Donating blood is quick and
easy
Your donation could save up to three

lives. Register and book an
appointment today.
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SemuattSBity

Think...
Chlamydia'

Get a FREE test today.

Getting a test is

simple, painless
and, confidential.
Just scan the
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Parkinson's UK

For every Parkinson's jourmey

A guide to
liv ng well with
Parkinson's

For newly diagnosed,
family and friends ——

Learn more

Stay well
this season

-» Sign up for the
Winter Wellbeing Guide.

ASTHMA+
LUNG UK
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TAKE FIVE TO STOP FRAUD

Wie're ere to help you protect yourself from fraud -
providing advice on the stops you can take to Stop,
Challenge and Protect when laced with requetts o yg

maney of information
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RR carersuk

Z GG Y and tools

Watch on D YouTube
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Regional Carer Support

#% Wirral Carers CARERS

%2 Alliance TRUSJ'

St Helens Carers Centre

CARERS PglcarerSUK
TRUST

Cheshire and
Warrington

DO YOU HAVE CARING
RESPONSIBILITIES?

BT
Wirral Carers Partnership Board, in
collaboration with WIRED, are working
together to identify and support unpaid
======—=== carers in Wirral.

F o mspatn & tarily marmb, partnes of drsnel efe canman manage withaot puar b
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m Mersey Care
Crossroads & _ NHS Founl:iatlonTrust

Together- -

Cheshire East
Cheshire West & Chester
Liverpool, Sefton, Warrington & Knowsley
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MERN Care Maintenance Group

Every Thursday from 10am - 12

TO0R e =

= Improve perenting skils
» Relationship bullding

= Self awareness

= Mental health support

* Personal development

FRI 5TH DECEMBER 2025

05 WIRRAL
RIEPAIR CAIFI=

Morning session Afternoon session
10.30am - 12.30pm 2pm - 4pm '

A A

Our special Christmas freatl PN v
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DN THE INCLUSIVE AND ZUPPORTIVE S
COMMUNITY.TO HELP KEEP, STRONG ANDACTIVE
E'A MIXTURE-OF, MOBILITY, " AERDBIC |

EXERCIZES, ALL WITH THE SUPRIRT D
AMD N A FRIENDLY, & RELAXED ENVIRO
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Owr relaxed and irsendly Colhee Maomind evenis are perfect
far parents, carers, and famaly members of children with
am putivm disgnoils, of wha are an the pathway

Date: Wednesday,
Time: 08:30- 11am

Location: Benricks, Woodchurch Road,
Blrkenhead CH42 BPQ
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Live Music - Refreshments . Indoor Climbing - Arts &
Crafls - Food & Drink - Sensory Hoom - Wellbeing

Saturday, 28" February 2026 + 9:30am to 4:30pm
The Hive Youth Zone, Birkenhead
Get your FREE tickets tod
Head to the link in the description or
go to wevs.org.uk/volunteering
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Town Lane Christmas Party
Friday 19*° Dacurmisar 3-Fpm
At the sxtate little park and footeall cages
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B Market 7 J
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Friday Sth December
9:30am-3pm
The Community Village
330 New Chester Road
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" dpm Live Christmas Music {in Hall)
4.15pm Overchur iSchoolChoir (in
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SATURDAY & & 13 DECEMBER 11am-5pm

f Fairground rides (satsoec)

Christmas crafts
1Inc1u_¢II:|§ Iiu}.llda._-Teddy]

Stnrytime_ "“!’_i.’-_'h Mrs Christmas
Meet & Greet

your favourite characters
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-wush” Sheut But Sweet
Chnistimas Fair

SIM{I’mJ Fth December 2025
-  x

2-5pm -—
Vi The Greasby Centre
CH49 3AT
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CHRISTMA

Wallasey Central Library

Thursday 1" December
3.30-5pm
Ages 5-10 years
FREE!

Just come along,
no need to book.

West Kirby Library

(hriggias, (pnfly

Saturday 13" December
10:00am to 12:30pm

This is @ drop-in/self-led
sassion. No noed to book,

Limited packs avallobls
Firnt coms firel servedl.
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Christmas Crafts [~ Chitnas Opeing ﬁ‘m
.' u'fm Librﬂ chl |'i|!ﬂn5 E'.IE

Juniors | 10am = 2pm
ThUrS-‘.T T Becember - 3:43 Christmas Day: Closed
b Boxing Day: Closed
2Tth Dec: Closed
28" Dec:

HiveAbility | 10am-2pim
Juniors | 3pm - Tpm

30" Doc:
HriaAbility 13+ | 5pm - Spm

MNew Yenr's Eve:

Juiars | 10am - 2pm

MNow Yoars Day: Closs

Christmas Market

BY CURATE €O,
Sunday, 14 December

10AM - 4PM

LIPA L Ly [

THURSDAY, 11TH DECEMBER

Brimstage Hall & Courtyard,

N COLLABORATION WITH LIVERPOOL SCHOOL OF
%
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Christmas Crafts

at
Bebington Central Library

Thursday 11th December
3.30-5.00 pm

Free no need to book

* : i
b Greasby BBR »&%\ J
:é. Christmas Special A £ *I“U:TE invited ¢« £1
| J Monday 15" December * g-:;L
" 10am - 10:30am Upton BBR
- W  “Christmas Outfits optional® \ Chrlstmas
Ploase book win Evonthrite; P A -
\ wirrallibrories.oventbrite.co.uk Q Slng Song i &
Pal)  Jm B
Fatiey Sl ‘? wednesday '!le.,..- _' '
Sy 3 K 17th December e
! 9:30 to 10:30
Upton Library Ford Road

CH49 OTB

@
Book at wirrollibronies evenbrite co.uk
Drassing up aptional but encouraged
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Port Sunlight || FRSERaE

Christmas Market | &= 1
L 4

s JourneyMEN

SUNDAY, 7 DECEMBER e
WEEKLY SCHEDULE
9AM‘4PM WEEK BEGINNING 01" DECEMBER
MEDHESDATY ITHURBDAY ERIBAY
- THE STABLES, :
l¥. PORTSUNLIGHT, ¢ S s ek
@ CH62 4XB o ot A

s &M
UK 4

N
Friends of West Kirby Library

Make a Festive

¢ Table Decoration

Wednesday 17" December
10:00-12:00
or 2:30-4:30
£17.50 for tuition and all resources
Please book your place at West Kirby Library
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HOSPITAL
CAROL SERVICE

EVERYONE WELCOME

Speasored by
)’ Mitchell G_rnup

Avvowe Park £
Chatturbridge
"urﬁ'ﬁk

- L]
------

Sunday 14th December 2025
Christ Church, Port Sunlight Village, CH62 SEF
Doors Open 5pm | Service: 5:30pm

The event is free to attend, but please call 0151 482 7788 or email
wuth.charity@nhs.net to reserve your place.
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CONDUCTED BY PHILIP ROBINSON
PRESENTS

Christmas
Party

WITH:
OVER THE WATER SHOW CHOIR

SATURDAY
DECEMBER
4:30 PM

CHRIST CHURCH, KINGS ROAD,

3th Decembe

7pm

LIMITED TICKETE

E10 HIGHER BEBINGTON, CHE3 8LX

BUFFET

ENTERTAINMENT TICKETS £12
UMIER 165 FREE

WWW.WSWE.COUK/TICKETS

A&k community hub

- WVE’AF"N e‘ MIME

ol .‘* Y "2PM-3PM

~, TUESDAY 23" DECEMBER
A DAZZLING MUSICAL MASH-UP BLENDING YOUR FAVORITE SONGS

W i
WITH hﬂlﬂc PANTOMIME SCEMES, SPRINKLED WITH A LITTLE SPARKLE, LAUGHTER,

AND UNEXPECTED TWISTS AT EVERY TURM.
TEA, COFFEE AND MINCE FIES INCLUDED

,ll"' Wirral, kL
- Liverpool & Sefton u..
“ageik e
he ve age -f; . ..ﬂ ™
' g

Y04 SFTAL ROAD, BROMBOROUGHE, (M2 JIII.
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CHRISTMA
CRAFT
MARKET

14" DECEMBER

OPENING TIME
Stalls: B.00am
Public: 9.30am - 2.00pm

0151 6448797
enquiriesshubmehall.com

HULVE HALL
Fer Sundiggi
73, Babern

=2
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FRIDAY, I2 BECEMBER 2025

@ 1301 - 330K
CHURCH DPENS AT TPM

ST. ANNE'S CHURCH
HIGHFITELD ROAT
ROKCK FERRY. CHAZ 2BY

& | chald under 12 5 Free waih & Sin

 Linmied C

hild Flaces

Park ar the back of the Church

arkir ik Bt a
N ch Ferry Rahwa 7oy
L.
For Crnkm 'ﬂ"'-"
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f II-|I\.|-II| L|l|- .f;-“‘}_
: wloud.co Y Dl
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06/12/2025
EE 1AM Till 2PM =, Y

f“‘ .. D5

"!su '

Church of Christ the King
& e 5t Anne Street
= * Birkenhead
CH41 4JF

ot
+5Y [
On the day we
will have hotdogs
hat drinks, cakes. a .
rafflle & a

christmas sale table. .
+ There will be a speclal guest - g
- coming to visit e

e CRPISUMAS
- Makers

* Fair

Saturday 13th December 2025
11am - 4pm

Make Hamilton

63-71 Argyle 5t, CH41 6LQ

#* Support local Give unique.
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EXCLUSIVE ON-5TAGE CHRISTMAS SHOW - CHRISTMAS CAST MEET & GREET
CHRISTHMAS BUBBLE HOUSE AND THEMED SWEETIE POUCH WITTH ALl
CHILDFREN'S TICKETS - HOT BARISTA DRINK INCLUDED WITH ALL ADULT

TICKETS

THE GRIMNCH - = MRS CLAUS -

*ﬂ&ﬁ?«* Bendgand. Tl"*’B““ﬂ"t““

ﬂi,w_-

" Christmas at Jubile '
Church Wirral

Sunday December 14", 4pm
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Florentines

SERVES: 24 COOK: 40 mins TYPE: Easy

INCREDIENTS

= 40g mixed dried cherries or
candied orange peel

« 70g sugar

» 20g unsalted butter

« 2 teaspoons plain flour

*» 60ml creme fraiche

« 50g flaked almonds

« 30g mixed seeds, such as

sunflower, sesame, poppy seeds
» 150g dark (70%) or milk chocolate

METHOD

Preheat the oven to 1802C/gas 4 and line 2 baking sheets with baking paper.
Finely chop the dried fruit or peel.

Place a small saucepan over a low heat and add the sugar, butter and flour,
stirring ta combine. Keep stirring until the sugar has dissolved, then gradually
add the créme fraiche.

Take off the heat and stir in the flaked almaonds, seeds and dried fruit or peel.
While it’s still warm, use teaspoons to drop little mounds of mixture onto the
baking sheets, leaving a few centimetres between each one to allow them room
to spread.

Bake for 12 to 15 minutes, until golden. Leave to cool a little on the sheet before
cooling on a rack.

Meanwhile, melt the chocolate in a bowl over a saucepan of simmering water,
then, using a spoon, drizzle it over the florentines.

Let the chocolate set completely, before transferring the hiscuits to boxes, or
wrapping in greaseproof paper and ribbons.

Recipe courtesy of jamieoliver.com
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Mobility Aids for Hire & Scooter Repairs

Pop along and check out all of our mobility aids currently
available for short and long term hire.
Whether you're looking for assistance to get around Birkenhead
town centre or need support for a trip away, we're here to help.
Come and enquire now!

Is your mobility scooter faulty, have a dead battery, or flat tyre?
Don’t worry we can help!
We can collect your scooter®, assess any issues, and give you a quote.
If you wish to proceed we can fix the problem/order the parts,
complete a service and return it to you in full working order.

; (*pickup and return for
Please get in touch for our current a small charge)

repair prices! 0151 647 6162

@ 5 St John Street,
Birkenhead
CH41 6HY
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About us...

WIRED is a Wirral based charitable organisation that was established in 2003, WIRED
delivers a range of early intervention. prevention, well-being and financial related services
through a blend of local authority grant funding and commercial income. Today we
operate under the name Wired which stands for Wirral Infermation Resource for Equality
and Diversity.

WIRED's core values are...
* The promotion and development of a society in which disadvantaged people can lead
full and independent lives fully participating in society and reaching their potential
* To promote the equality, dignity and independence of disadvantaged children, young
people and families and keep them safe from harm
* Tosupport children and young people to be ready for school, work and adulthood

WIRED cascades these core values into service delivery through a number of
key organisational principals;

Empowerment - people should have control over their own lives

Consultation - involvernent in service planning by disadvantaged people and carers
Information - clear and easily available

Participation - in lacal, regional and national communities

Autonomy- the freedom to make decisions about life

Person Centred - to ensure that all audit activity follows the journey of the client through
Oour Services

Outcome Based and Qualitative: - focussing on the how the service has improved
people’s lives

Fair - equality and diversity issues are taken into account when developing and
undertaking quality assurance activity

Transparent - to deliver clear messages about the purpose and benefits of service to
encourage openness and willingness to participate

Ethical - always endeavour to respect participant’s privacy and confidentiality

Social value - wider financial and non-financial impacts of activity, including the
wellbeing of individuals and communities, social capital and the environment

The above key organisational principals are embedded within service delivery through their
integration intoe WIRED business planning, staff and volunteer recruitment, casework, staff
supervision and organisational management and governance.

Our Services

Wirral Carers Health and Wellbeing Service
Wirral Health and Wellbeing Connectors
Wirral Mability Scooter Hire and Shopmobility
Wirral SEND Partnership

Wirral Mediation Service

WIRED Direct Payments
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Wirral Carers Health and Wellbeing Service

The Wirral Carers Health and Wellbeing Service provides free support to unpaid Carers to
improve the quality of life for Carers in Wirral, supporting them to sustain their caring role
and enhancing their ability to enjoy a life cutside of their caring role.

Services available for unpaid carers...

Carers information, advice, support & activities -

Information, advice and support for Carers provided via

telephone, email, E-News. social media, website and face to

face appointments including signposting to local services,

benefits advice, support groups. leisure activities, emotional

support and counselling.

Carers Emergency Contact Service - Carers are issued with

a unique identifier number and a central telephone

number which operates 24 hours. 7 days a week. In the

event of a Carer having an emergency such as being

invalved in an accident and unable to provide care to the

cared for, back up support can be triggered through contacting the central telephone
service.

Carers Counselling - We offer counselling to all adult carers and former carers who would
like to speak confidentially about their situation.

Adult Carers online assessments - Support for Carers. where appropriate. to complete an
On-line Adult Carer Assessment.

Carers training - A flexible training programme for Carers that includes understanding the
role of a Carer, Carer's rights, power of attorney. local Carer support services, managing
stress/building resilience and food energetics.

Carer awareness training for professionals - Training sessions for professionals that promote
Carer awareness. This also included working with GF's and the NH5 to identify Carers and to
improve support for Carers health and wellbaing.

Dementia Carer Support - The Dementia Carer Support Service is for Carers who care for a
loved one who has dementia. We run our Carer Support Service to help take some of the
strain with both practical and emotional support.

Carers Groups - Groups meet at a variety of accessible local venues across Wirral and free
refreshments are provided. Group activities to include meet and greet, crafts, information
and advice.

How to access our services...

Carers can contact our services directly or they can request to be referred to WIRED by a GP.
a lecal erganisation or any other professional.

Wirral Independent Living & Carers Resource
Centre, 5 5t John Street. Birkenhead. CH&1 6HY

@ 0151 670 Q777 e cwsBwired.meuk

o Monday - Friday, 9am-4:30pm

Wirral Carers Health and Wellbeing Service
or SCAN the QR CODE to take you to cur Facebook page
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S
Wirral Shop Moblllty

Birkenhead - Liscard

Price List

Membership Fees
Joining Fee: £30 Annual Renewal Fee: £25

Daily Hire Charges
Member Hire: £5 per hire Non Member Hire: £9 per hire

Long Term Wheelchair and Scooter Hire
* Long Term Wheelchair Hire: E18 per week (deposit required)
» |ong Term Scooter Hire: from E£30 per week (deposit required)

Scooter service and repairs undertaken, please ask for details

@ 0151 647 6162 6 contact@wired.me.uk

0 Wirral Mobility Scooter Hire and Shopmobility @ www.wired.me.uk

DISCLAIMER
Carers e news is part of the Carers Health and Wellbeing Service. WIRED make every
effort to ensure that the information in the e news bulletin is correct. In order to
develop sach edition of the e news, WIRED obtain information from a wide range of
sources and partner organisations. Due to the volume of content and frequency of
publication of the e news, WIRED cannot accept any liability for errors and omissions
within any information included in the e news that does not directly relate to a
WIRED service or event. Additionally, WIRED cannot offer recommendations on
products or services and the views and opinions expressed in the e news are not
necessarily those of WIRED.

Questions or comments?
E-mail us: wsco@wired.me.uk or visit our website: www.wired.me.uk




